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, Cdn cu Quydt dinh sd 38/2016/gD-(lBND /!gq,27 thdng 9 ndm 2016 crta
Uy ban nhdn ddn Thdn4phd ban hdnh Quy ch€ d ch{rc vd hoqt d\ng cila Sd
Ndng nghiQp vd Phdt bidn ndng thdn;

. Cdn cu Quy€t dinh sd t|II/QE-UBND ngdy 07 thdng 4 ndm 2021 crta
Uy ban nhdn ddn Thdnh ph6 ban hdnh Kd hoqch thttc hi€i Chu'o'ng trinh cdi
cdch hdnh chinh vd gidi phdp ndng cao Chi sd cai cdch hdnh chinh ftAn dia
bdn Thdnh ph| HO Chi Minh giai doqn 2020 - 2025;

Theo di nghi ct)a Chdnh Ydn phdng Sd Ndng nghiQp vd Phdt tri6n n6ng thon.

QUYET E[NH:

Eidu 1. Ban hlnh kdm theo Quy6t dinh ndy K6 hoach thr,rc hiQn chuong
trinh c6i c6ch hdnh chinh vd gi6i ph6p ndng cao Chi s6 cdi c6ch hdnh chinh giai
clopn 2021 - 2025.

Di6u 2. Tht tru6ng c6c phong ban, dcrn vi trgc thuQc c5n cir chuc ndng,
nhiQm vl dugc giao vi nQi dung K€ hopch nny d0 x0y dpg k6 ho4ch cU thii, thi6t
thyc tri6n khai c6 hiQu qut c6ng tdc cii c6ch hdnh chinh.

Di6u 3. Quy6t dinh niy c6 hiQu lqc k6 tir ngdy ki?.

Ditu 4. Chdnh Vdn phong Sd, thir tru&n g cbcphdng ban, don v! trr,rc thuQc
c6 tr6ch nhiQm thi hinh Quytit dinh ndy./.,-t'y
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r. MUC DicH - ytu cAu
- T0p trung xdy dpg, tri6n khai higu qui c6c.mqc ti6u, nhi6m vu trgng r6ur

tqi Chuong trinh t6ng th6 cii c6ch hanh chinh (vi0t tat CCHC) giai dopn ZhZt -
2025 ctra Thinh phd vA ngAnh.

- Tr6n co sd k6t.qud Chi s6 CCHC (PAR Index) cria ngdnh theo cdc ti6u
chi, tiOu chf thinh phdn dugc Uy ban nhdn d6n Thdnh ph6 .bne bO hane n6m.
thi tru&ng1hc,phong ban, don vi truc thuQc x6y dpg'te r,oaJn ac rcrralphu.
c6c di6m cdn t6n tai, h4n chli.

- X6c dinh rd tr6ch nhiQm ctia phdng ban, dom vi vi ngucri dring dAu, c6ng
clrfc, vi6n chirc trong viQc tri6n khai nhiQm vp CCHC vd d€ la cdcgiai ph6p n6ng
cao Chi sO CCffC cua ngdnh

- Elnh lucr-ng hiQu qud c6ng tdc cCHC, sg phgc vu ctia dQi ngfr c6ng chirc,
vi6n chric cria nghnh d6i vdi ngudi ddn, doanh nghigp trOn dja bin Tldnfi p[0.

- Thqc hiQn chu dd c6ng tdc ccHC.hing n6m cta ngdnh gin v6i chu d€
c6ng t,6c CCHC hing n6m cta Thdnh ph6 vi phu hqrp vdi KE hoach ph6t tri6n
kinh t6 - xd hQi ctaridnh ph5.

II. CHi TITU
1. K6t qu6 Chi s6 cii cich hAnh chinh.

- Ph6n d6u chi s6 ccHc ctra ngdnh hdng ndm d4t tu loqi t6t tro l€n.

- Cd 9A% dcrn vi trgc thuQc dugc d6nh gi6 Chi s5 CCUC hdng ndm dar fu,
loai t6t tr010n, e

2. KiQn todn to r!t. bQ miy c6c phdng ban, dcrn v! tryc thuQc phu hqp voi
dfc iIi6m cua Thdnh ph6; gin corg t6i ctri"cilch io rt rr. b0 mdy hinh chinh voi
tham muu phan cAp, xdy dwng vi ph6t tri6n chinh quy6n dien iir; d6y mqnh cAi
c6ch td chuc b0 mav trong tun! nQi bQ phong ban, dcrn vl tryc'thuQc.

t , 3. Xdy dpq dQi ngfi cOng chtc, viOn chric chuy€n nghiQp, c6 ch6t lugng, c6
s0 lugng, co cau hqp ly, b6o d6m thgc hiQn t6t nhiom up .hirh t i cua nganh.

H4rlh^ chinh giai do4n 2A?1 - Z}Zs
O 4'lilgo-^St/l/ ngiy 5fidng f ndm 20zI
nghiQp vd Phdt tri€n n6ng thdn)
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4. Mfrc d0 hni ldng ngudi d6n, doanh nghiQp vA giAi quy6t h6 so thti tuc
hanh chirih (vi6t tdt TTHC) hdng n6m d4t 95Yo trb ldn.

5. Ti lO hO so TTHC gi6i quy0t dirng h4n d4t 100% trong timg linh vqc,
trong d6. c6 tr6n 80% h6 so TTHC gidi quy0t truoc h4n.

6. Ti 19 TTHC cung cdp dich vs c6ng tryc tuy6n mrlc d0 3, mfc dO 4.

- TrCn 60% TTHC ctra ngAnh thuQc thAm quy6n gi6i quy€t cira Uy bannhdn
dAn Thinh ph6 c6 dri diAu kiQn, phdt sinh h6'so dugc cung c6p dlch vs c6ng tryc
tuy6n mirc d0 3, rnirc dg 4.

- Tr€n 60% TTHC cira nginh thu$c thdm quyQn giii quyet cria So Ndng
nghiQp va Phdt,triCIn nOng thdn c6p tinh vd Co quan chuyOn ngAnh vA trdng trgt vi
bAo v0 thgc vft, ch6n nu6i vd thri y, thriy sin c6p tinh c6 chi di€u kiEn, ph6t sinh
hO srv duo.'c cung c6p dich vp c6ng tn;c tuy6n mric ttQ 3, muc dO 4.

7,Xiy dUne m6i trucrng lim viec tliQn tu.

- 100% c6c v[n bin, tdi liQu chinh thrlc trao e6i gifa cdc phdng ban, don vi
vA gita cdc co quan hdnh chinh Nhd nudc dugc thUc hiQn tr6n m4ng diQn tu tru'

cdc vin bAn thgc hiQn theo che Aq "mflt".

- l0O% c6c b6o c6o cira ngdnh gui Trung uong vi Thdnh ph6 dam bio ti6n
d0, thoi gian theo quy dlnh.

- PhAn d6u dtin ndm 2025, 100% don vi rmg dpng thUc hiqn thanh todn diQn

tu'phi, lQ phi trong gi6i quy6t h0 so TTHC (ndu co).

8. TO chirc ki6m tra cdng t6c CCHC dinh kj, vi dQt xu6t t6i thi6u dqt 6A%

elon v! tryc thuQc. Ki6m tra trdch nhiQm nguoi dung dAu trong chi d4o, diOu hAnh

c6ng t6c CCHC vi thqc hign quy tic tmg xu. Xu lf nghiOm cdc hdnh vi nhfing
nhi6u, gdy kh6 kh[n cho ngu]i ddn, doanh nghiQp cria c6ng chfc, vi€n chric trong
thi hdnh c6ng vr;.

9. 100% chi cgc c6 thgc hipn giAi quy6t hd so TTHC dat chuAn vA trang thi6t
bi vd Bq qh{n ti6p nh4n vd trA k0t qui (gqi tat BQ phfn mQt cua) dat chuAn, d6p

ung nhu cAu phr;c vg ngudi ddn, doanh nghiQp.

10. 100% phong ban, don vi trqc thu$c c6 sdng ki6n, gini phdp vA thqc hiQn

c6ng tdc CCHC, cii cdch TTHC d4t hiQu qui.

III. NHIEM VU VA GIAI PHAP TRQNG TAU
1. TO chric thg'c hi$n hiQu qui cdng t{c tuy6n truydn vir nf,ng cao nlng

lqc cdng chri'c, viOn chri'c thg'c hiQn c6ng tdc CCHCi nAng cao Chi s6 CCttC

- C6ng t6c tuyOn truyOn phii rlugc thUc hiQn mQt cdch chir dQng vi duy tri
thuorng xuy6n nhdm ndng cao nhfln thrlc, th6i d0 tich cpc cfia dOi ngfr cdng chirc,
vi€n chr?c trong thUc thi nhiQm vg dugc giao, phUc vg ngudi ddn, doanh nghiQp.

- ThUc hiQn c6c tiOu chi, ti0u chi thinh phAn vd tinh hinh chdm di6m, k0t qun

Chi s6 CCHC ctra ngAnh vi k6t qu& d6nh gi6 Chi sO CCUC cta c6c don vi d0
qudn triQt <i6n dQi ngfi cdng chirc, vi6n cht'c. D6ng th&i thlrc hiQn cic giAi phdp
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kh[c phgc chc mpt con y6u k6m, nAng cao hiQu qui thr,rc thi cdng vp; d6c bi0t
trong cong thc chi c6ch TTHC,l,don gi4n h6 so, gi6m phi0n hd cho ngudi d6n,
doanh nghigp.

t

- T6 chuc cac lop dio tao, uoi ouong, khio s6t, trao doi, hgc tQp kinh nghidm
d6 ndng cao n5ng lucl trinh dO dQi ngfr cdng chric, viOn chrlc ldm c6ng tac CCHC
.tqi cdc phong ban, don vi trpc thuQc.

tt

- DAu tu d6ng bQ ung dung c6ng nghe thdng tin d6 tuy0n truy6n c6ng r6c
ccHC nh6m ndng cao nhfn thri;, trach ntie, ctra phong ban, don vf; ,r, .6ng
chfc, vi6n,chfic trong thUc thi cdng vp.

2. C0ng tdc chi tlgo, di6u hlnh vi truy6n thdng CCHC

- I{iQn toin nhdn sg vi ndng cao ch6t luqnrg tham muu c6ng tdc CCHC tai
c6c phdng ban, don vi trgc thu$c.

-.Th1rc 
"hiQn 

dlV dri vi dring c,6c quy tlinh trdn c6c lTnh.vgc theo Chuong
trinh t0ng the CCHC Nhd nudc cua Uy bin nhdn ddn Thdnh pho ban hdnh.

? - Xdy dung k6 hopch. cdng t6c hing ndm, k6 hopch ki6m tra, b6o c6o ket qu6
ki6m tra.dinh kj,, dQt xu6t cong t6c CCHC; d6nh gi6 vd d€ ra gi6i ph6p ot) fai
thign, khlc phUc nhfirrg nQi dung cdn t6n tpi, h4n ch{ 

e

.- Thgc hiQn chO dQ thdng tin, b6o c6o dfnh kj, theo dfng thoi gian cluy dinh
cua Uy ban nhAn dAn Thdnh ph6.

- Thuc hiQn higu qu6 viQc ti6p nhfln,vi xu ly c6c n6i dung, nhiQm vp duo. c
Bd NOng nghiQp vd Ph6t tri6n n6ng rhdn, Uy ban nhdn dan Thdnh ph6 giao.'

- Thyc hiQn thi dua, khen thucrng ooi voi cdc d€ xuAt giai ph6p, s6ng ki6n,
c6ch ldm mcri trong c6ng t6c CCHC mang lpi hiQu qu6, lgi ich thiOt thgc.

- Thgc hiQn D€ 6n do lucrng sg hdi ldng cria Thdnh ph6 dC d6nh gi6 dinh
lugng hiQu qui hoat dQng ccHC t4i cdcphdng ban, don vi tryc thuQc.

- Thyc hiQn hiQu qui DO 5n truy'in th6ng v0 cdng t6c CCHC cria Uy ban
nhdn ddn Thdnh ph6. Tuy6n truyAn CCHC theo ngdnh, Iinh vuc mQr c6ch
thitit thpc, phong pht, da dang bing nhiOu hinh thtc; gin k0t quf, c6ng t6c
CCHC vdi c6ng t6c thi dua, khen thudng.

-.:- Ti€p tgc.tmg dpng c.ong ngh0 thdng tin trong ho4t dQng ccHC, su dr,rng co
hiQu qui HQ thdng phAn m6m quin l;i c6ng t6c CCHC cta'itrlnh ph6.

- T6 chuc trao ddi, hpc tpp kinh nghiQm t4i c6c dia phuong, do:r vj trong vd
ngoai Thdnh ph6 nham tim ra cdc giiri ph6p, m6 hintr m6i, i6ch lam naf dc
tham muu, 6p dgng vdo thuc ti6n cria ngdnh.

- Thyc hiEn b0 ti0u chi ddnh gi6 Chi s6 CCUC cua Thdnh ph6 OOi vOi ngAnh;
xdy dpg vd thgc hiQn tiOu chi d6nh gi6 Chi sO CCHC c6c dcrn vi truc thuQc hqp
l1i, khoa hgc, phu hgp vdi chtlc nlng, nhiQm vp cria c6c don vi vd mpc tieu, clii
tiOu, nhi6m vr] CCHC cua ttmg linh v\rc, tung giai do4n. Tung don vi phdi chir
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dQng rA sodt, dAnh gi6 dicm m4nh, yOu vi c6 giAi phdp khec phuc cu the theo tung
giai dopn, dinh k! d6n ddc, kiCIrn tra, dfnh gif hiQu qra riq. t nac phuc, thUc hiqn.

3. C0ng tfc cf,i cdch th6 chO hlnh chinh

- T6 chuc cliro t4o, b6i duOn:g cflp nhQt ki6n thuc, k! n6ng cho dQi ngfr c6ng
chilc, vi'6n chu'c lim c6ng t6c ph6p ch6; cOng tdc tham muu xAy d\rng, g6p y, d6nh
gid, th6rn dinh dU thAo vdn bin quy phAm ph6p luft. Trong d6, chf trqng viec
thlrc hign ddnh gihthcdQng chinh s6ch, dAm bAo tinh th6ng nh6t, ddng bQ,'khi thi
cua cdc vhn bAn quy phgm ph6p lu4t cria ngdnh thudc thAm quyOn ban hdnh cua

HQi ddng nhAn dan va UV Uan niran dan fhdnh phO.

- Tham muu xdy dgng vdn bAn quy ph4m phdp luflt cua nginh d6ng bQ, hiQu

qua; thudng xuy0n theo ddi, ki6m ha viQc x6y dpg v[n bf,n quy ph4m ph6p luft
duo.'c giao chu tri so4n thdo, dAm b6o thing ti6n d0 va thoi gian quy dinh.

- Thgc hiQn phAn c6p quin li Nhe nudc theo nginli, linh vg'c cho cdc don vi
trs'c thuQc; ti6p tuc ki6n nghf c6c cAp co thAm quyOn vA c6c co ch6, chinh s6ch d{c
thu, thq'c hign thf di0m gi6i quy0t nhirng v6n dA rn6i ph6t sinh trong thgc ti6n
qu6n lf cua ngdnh rnd phdp lu{t chua quy dinh cU thO.

- Thq'c hiQn kiOm tra, xtl l1i van bin chua phu hgp v6i quy dinh cua phdp

Iu4t; rd sodt v[n b6n quy pham phdp lult cria ThAnh ph6, Trung uoxg liOn quan

ngdnh OO t<ip thoi ph6t hiQn, tham muu c6c cAp xu'ly vdn bAn khOng cdn phu hop,
mdu thu5n, ch6ng cheo vdi nhfing quy ilinh cira ph6p luQt vi lgi ich hgp ph6p cua

nguoi ddn, doanh nghiQp.

- Thpc hiQn c6ng tdc theo d6i tinh hinh thi hdnh phdp 1u3t theo quy dinh.

4. Cdng trlc cii cfch tht'r tgc hirnh chfnh

- Kiqn todn nhAn sp vi n6ng cao ch6t luqng tham muu cOng t6c ki6m so6t

TTHC cta c6n b0 dAu m6i t<i0m so6t TTH C t1i cdc phong ban, chi cpc.

- TSng culng tr6ch nhiem cria ngu&i 9*g dAu tai c5c phong ban, chi cpc

trong cdng t6c cf,i c6ch TTHC vi gi6i quydt TTHC; k6t qu6 thuc hiQn 1A co s&

xem xdt milc d0 hodn thinh nhiQm vp cia nguoi dung dAu phong ban, chi cpc.

- Ki6m sodt vi$c quy.dinh, hy*g d6n TTHC tpi cfc v[n b6n quy ph4m ph6p

luQt, phOi hgrp thlrc hign l6y f kiCn ve ftUC OOi vOi dg thAo vdn bin quy ph4m
ph6p 1u4t co nQi dung quy dinh TTHC.

-;. -l L. - 
" 

.l- T6 chuc rA so6t, ddnh gi6, d0 xuAt dcrn gidn h6a, ihuAn hoa v0 thdnh phAn

hO so, cdc budc thrlc hiQn trong quy trinh gi6i quy6t TTHC tr6n co so irng dUng

cdng nghQ th6ng tin; thng cudrng tr6ch nhiQm cd nhdn trong qud trinh crng c6p

dich vu c6ng tryc tuy{in vi tich hgp l6n C6ng dich vp c6ng qu6c gia.

- Tharn muu, trinh Uy ban nhAn ddn Thdnh ph0 c6ng b6 danh mgc TTHC vA

qyy ffinh nQi br0, quy trinh li6n th6ng giAi quy0t TTHC. C.ong khai TTHC, dia chi
ti6p nh4n vi kOt qui xu lf ph&n dnh ki6n ngh!; ti6n rlQ, kOt qud gini quyOt TTHC;
k€t qui d6nh gi6 viQc gi6i quy0t hd so TTHC ctra c6c chi cpc tr€n Tring thdng tin
diQn tu cria S&, chi cgc vi COng dich vp c6ng ThAnh ph6.
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- - Thqc hiQn c6c TTHC ctra nginh c6 dri diOu kiQn, ph6t sinh hO so thuQc
., i I '"' ' ' ' 'thdm quy€n gi6i quy6t cria Uy bAn nhdn dAn Thdnh ph6 dugc cung c0p dich vu
cdng trqc tuy6n mric dQ 3, mu.c d0 4 dat tr€:n 60%. TTHC cria ngAnh cb Of, AiO,'
kiQn, ph6t sinh hd so thuQc thAm quyAn gi6i quydt cria So NOng nghiCp vd PhAt
tri6n n6pg th0n c6p finh dugc cung cAp diehvp cdng tryc tuy6n mric d0 3, rnuc d0

1.dat tr6n.60% vd t!' 19 hO scr dugc giii quy0t tryc tuy0n mirc d0 3, mirc dQ 4 tr6n
t6ng s6 hd so dAt tir 80% tr0l6n.

, - Khuy6n khich ngudi ddn, doanh nghiQp tham gia thuc. hiQn TTHC trlrc
tuyOn mri'c dp 3, mirc dQ 4 vdr thanh to6n khdng ding tiOn mft bing n]ri6u phuong
ti6n; dtm b6o,hiQu qui tiiSp nhfln h6 so vi tri k6t qui qua dich ,u tuu chinh c6ng
ich (buu diQn), \

- Thgc hiQn dOng bQ vd ndng cao ch6t lugng thgc hiQn co ch6 mQt cila, mQt
crla li6n thdng t4i So vd chc chi cuc trong gi6i quy6t h6 so TTFIC.

- Ty lO h0 so TTHC gi6i quyiSt dring hpn dqt lAAo/o trong tung linh vuc, trong
d6 c6 trOn 80% hA so TTHC giii quydt trudc han,

. 
- lhqc hiQn thu xin l6i nguoi ddn, doanh nghiQp C5i vOi cdc trudlg ho-p gifri

quyiit hd so TTHC tr6 hpn (n€u c6).

- Ti6p nhag, *y Iy ph6n 6nh, kitin nghi cira c6 nh6n, td chir.c ve quy dinh hdnh
chinh, giAi quyOt h0 so TTHC; ph0 binh, kiOm diem thtr truong ri, phong ban,
don vi kh6ng giAi quy0t phin 6nh, kiiSn nghf cria cd nhdn, t6 chirc th.o quy dinh.

- IhUr hiQn vd d6nh gi6 viQc gi6i quyOt hd so TTHC theo quy dinh tai Nghi
dj* so^6 ),l20t8aJD-CP nsdy 23 thing4 nrm 2018 .y-!I{ phi ie ihuc hiqn co
che mQt cria, mQt ctra liOn thong trong gi6i quy0r TTHC vd Quy0t dinh s6
2IDA}UQE-UBND ngey 15 th6ng 9 ndm 2020 cua Uy ban nhAn ddn Thdnh ph6.

. - ThUc hi6n giai quytit hO ss TTHC trOn mOi truong diQn tu theo Nghi dinh
sO LS2OZ0AIE-CP ngAy 08 thing 4 n[m 2020 cria Chfnh pf.,i.

- Ki€m tra, ddnh gi6 dinh ki,, d0t xu6t va chuyOn dA,v0 k6t qua t6,chuc th-u'c

hiOn c6c nhiQm vr,r: tr6ch nhiQm tryc tiOp chi dpo viQc tri0n khai co ch6 mQt cua,
mQt cua liOn.th6ng tpi c6c chi cp-c; ki6m so6t TTHC, cAi c6ch TTHC; d6nLr gi6
vi6c giAi quyet TTHC; ti5 chuc_tri€n khai thuc hiQn c6c quy rrinh nQi bQ, quy trLh
liOn thOng dd dugc Chu tich Uy ban nhdn ddn Thdnh t 116 ph€ duyQt; cung c6p
dich vg cong tryc tuycn tudn thri quy dinh tgi Nghi dlnh J6 qi2ozorND-cp.

- cai cich ch6 d0 hpp theo quy dlnh tpi euy0t dinh s5 4stzat8/eD-TTg
ngdy 09 th6ng 11 nlm 2019 cria Thu tuong Chinlr phu quy dinh chO d0 hqp rrong
ho4t d$ng quin lf, di0u hdnh cta cs quan lhuQc ne 1n6ng t arn chinh Nha nuoc.

5. Cdng t6c cfri cfch tO chr?c bQ mrfly hdnh chinh Nhir nu6'c

a) KiQn todLn chuc n6ng, nhigm vp, quy,5n hqn phdng ban, don vi tnrc thuQc:

- Thuc hiQn kiQn todn t6 chtc bQ m6y cfc phdng ban, chi cpc theo qr.ry dfnh
ta] Nghi clinh sd l071}12AAID-CP ngay 14 th6ng 9 ndm 2020 cira Chinh phu sira
d6i, bO sung mQt sd di6u cua Nehidinh s0 24120141ND-CP ngdy 04 thdng 4 ndrr
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2014 qu51-di1h t6 chuc cdc co quan chuy0n m6n thu6c Uy ban nhffn dan tinh,
thinh ph6 irqc thuQc Trung uong.

- Thr,rc'hiQn kign toin t0 chtc bQ m6y cdc dcrn vi su nghiQp theo quy dinh
tai Nghi dinh sd nAn}2OAtE-CP ng"ay 07 thdng 10 nlrn iOZO cua Ctrintr ptui
quy ctinh thirnh lpp, t0 chrlc lpi, gidi the don vi sU nghiQp cdng lflp.

- Rd sodt, sip x6p t6 chr?c bQ m6y gin v6'i co'c6u lai dQi ngfl cdng.chug,
vi6n chirc,d€ giArn s6 bi6n ch6 cho phu hqp vdi s0 bi0n chO do Uy ban nlian dAn
Thdnli ph6 giao; thwc hiOn viQc giao bi0n cho dinh kj,hdng n6m cho phdng ban,
clon vi phu hgp vdi vi tri viQc lam cira tung phong ban, don v! theo Nghi dinh
6212020/ND-CP ngiy 01 thdng 6 n[m 2A20 cria Chinh phtr vd vi tri viQc lAm vd
bi6n ch6 c6ng,chuc; Nehi dinh sd rcatzozoA.trD-CP ngAy 15 thdng 9 ndrn z0z0
cria Chinh phu vA vi tri vigc lAm vi s6 lugrrg nguoi lam viQc trong don vi su
nghiQp c6ng lfp.

b) Thpc hiQn c6ng t6c riy quyen, ph6n c6p:

- Tiep tr;c thgc hiQn cdc nhiQm vu dugc BQ Ndng nghiQp va ph6t tri6n
ndng th6n, Uy ban nhdn dan Thdnh pho phAn cAp trong linh vqc ndng nghiQp,
ph6t tri€n ndng th6n.

. - Thgc hiqn cfc nhiQm vp dugc Uy ban nh6n ddn ThAnh ph6 try quyAn:
ti0p nh4n vi gi6i quy€t TTHC linh vyc thuy lgi; n6ng luong trudc han vA theo
ni0n hpn cho cdng chirc, vi6n chric; gidi quy6t cho c6ng chtic, viOn chric di
nu'ri'c ngoai; t6 chric sdt h4ch vi€n chric sang c6ng chrilc vA xdt tuy6n vi6n
chirc.

- TiCp fuc tham muu, dA xuAt Uy ban nhAn ddn Thinh phg ch6p thufn cho
Chri tich Uy ban nh6n dfln qufn, ,huye, riy quyOn Chu t|ch 9y ban nhdn dAn

phuong, xd, thi trAn thr,rc hiQn mQt s6 nhiQm vg thuQc lTnh v.uc ki0m lAm, chln nu6i
vd thri y.

- ThU'c hiQn ph6n c6p quAn lli NhA nudc theo ngdnh, linh v.uc cho cdc don vi
thgc hiQn mQt s6 nhiQm vg, quydn h4n cua So.

c),Thudng xuy0n ki0m tra vd cdng tdc td chrlc bQ mfy c6c dcrn vi de kip
tho'i chAn chinh nhfing viQc thgc hiQn chua tdt vi dring quy dinh.

a) Cdng t6c quf,n lf vn su dpng c6ng chtc, vi6n chirc:

- DAm bio rcA% co c6, cOng chirc, vi6n chuc theo vi tri viqc Lim dd
dugc Uy ban nhdn dAn Thinh phd phO duyQt. Ti6p tpc thyc hiQn tinh giAn bi€n
ch6 theo k6 ho4ch, AA an vi theo Nghi dinh s6 \$/202AA.ID-CPI ngdy l0 thAng
12 nilm 2020 cria Chinh phu.

I Ngnl ainl sd tqln1zONO-Cp rrgAy l0 th6ng 12 ndrn 2020 cria Chfnh phri sria AOi, U6 sung mQt s6 ttidu cria
Nehi dinh s6 I08/2014ND-CP ngAy 20 thdng ll n[m 2014 cira Chinh phir vd chinh s6ch tinh gidn bien ch6 vi
Nghid.!nhs6 tt:lZOtSnID-CPnfay3l thdngSnarnZ0tgcuaChinhphdrsriaooi,uOsungmQtJ6a;AuciraNghi
dinh s0 108/2014/I.{E-CP ngay 20 thAng l1 nanr 2014 crja Chinh phir rt rt.,int s6ch tinh glan Uien cnii
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- Thtlc hiQn EC 6n thi tuy0n chric danh 16nh dpo phdng ban, don vi truc
thuQc (sau khi dugc Thdnh uy, Uy ban nh6n dAn Thinh ptr6 ptr0 Ouygt dd 6n toan
Thdnh ph6).

- Thgc hiQn thucrng xuy6n cflp nhft, b6 sung d6 6n vi tri vi6c ldm ctra c6c
phdng.'ban, dcrn vi trgc thuQc dd clugc phO duyQt; dam bdo co c6u hgp iii giira
c6ng chuc, vi€n chuc gifr chr?c vg l6nh ctgo vi cdng chuc, vi€n ch0'c kh6ng gir
chtc vq l6nh clqo.

= Thgc hiQn KC hogch ddo tpo, bOi du0ng c6ng chf'c, vi0n chirc phir hg'p vo'i
y€u'cAu vi tinh hinh thgc ti6n cua ngdnh; ct tframtW ddo t4o, bdi auOng cic k!
ndng chuy6n'sdu vd quAn l), NhA nud., ki6n thric, k! ndng chuy6n ngdnh tlieo
ti6u chuAn ngach c6ng chuc, chucdanh nghc nghiQp vi0n chu'c; bOi-duong Iy
lufn chlnh tri'theo quy tlinh v€ ti6u chuAn chric danh, nh6t ld d6i ngfr l6nh ctao,
qudn lf duo,ng nhigrn vd ngu6n trong quy hoach.

- Rd so6t, cl6nh gi6, quy hogch, ludn chuyon, b0 nhiQm dd cirng c5, kign
todn b6 mdy, cldm bdo c6ng chfc, vi6n chrlc ldm vigc trong co quan co ch[rc
ndng phdng, chOng tham nhfing phdi thuc sg li6m chinh, c6 dpo duc, phAm chAt
chinh tri, n6ng iyc chuy0n mOn nghigp vu vir tinh chi6n clAu cao.

b) C6ng tdc s6t hpch, xdt tuy6n vi6n chric vd xAy dpng v[n h6a cong vu
trong dQi ngf, cdng chuc, vi6n chric:

.ll.

. - T6 c\ric xet tuy6n vi0n chirc theo dung k0 ho4ch vd quy dlnh ph6p luar;
d0ng thoi ti6p tuc thyc hiQn c6ng t6c s6t haclividn chirc rung .Ong chuc iqi cac
chi cqc.

- Tririn khai thgc hiQn quy dinh v€ chinh srich thu hirt ch,uy6n gia, nhd khoa
hgc vd c6ng tdc taiTrung tdm bOng nghQ sinh hgc.

. - Thuong xuyOn rA sodt ban hdnh, di6u chinh sira d0i, b0 sung n6i quy, qury
chO ldm viQc phu hqp vdi hoat dQng cria trlng phong ban, don vf .

- Ph6t dQng phong trdo thi dua thpc hiQn v6n h6a c6ng v9 d6n todn thA c6ng
chirc, vi6n chuc vi ngudi lao d6ng todn ngdnh; dua nOi dung thuc hiOn v[n h6a

:*g vg viro c6c ti0u chf binh xdt thi dua cua tung phdng ban, doq ,i. Kip thoi
biOu duong, khen thuong nhirng t4p thO,.cd nhdn c6 thinh tich tdt tron[ thgc
hiQn vln h6a cdng vu; xri l1i nghiOm tflp th6, c6 nhdn vi phgm quy dlnh hoflc rhlrc
hiQn chua t6t v6n hoa c6ng vq.

c) Ndng cao trdch nhiQm, kj' ludt, ky cucrng hinh chinh, tinh thAn trdch
nhiQm, phuc vq nhdn ddn vd dao drlc cdng vu cta c6ng chuc, vi6n chir,c:

- Thuc hiQn cOng t6c thanh, k]om tra c6ng tiic,xet tuyOn vi6n chu,c, bo
nhi6m vA sri dung c6ng chirc, vi6n chuc; tinh hinh chAp hAnh ky luAt, ky cuong
hAnh chinh, xu lii nghi0m nhirng t6 chuc, c6 nh6n sai pham,

- T0 chuc ki6rn tra, gi6m sdt, thanh tra chuyCn ngdnh AOi vOi c6c lTnh vr.Lc
nhu: quin ly an todn thuc phAm tpi virng s6n xu6t, .o r0 gi6t mo c6ng nghiQp, co
sd sAn xu6t - mua b6n gi6ng, vflt tu, thric 6n, thu6c thir V] thu6c bdo v0 thuc v6t,
phdn bon vd thu6c kong nuOi tr6ng thriy sin.
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7. Cdng tdc cii cdch tli chinh cdng

a) ThUc hi$n nghiOm vd drlng c6c quy dfnh vd tg chir, tr; chlu tr6ch nhiQm vA
kinh phi qutn l1i hnnh chinh:

.- ThUc hi6n giao dg to6n vd hu6ng d6n <lcrn vi thgc hiQn dirng quy dinh.

Thgc hiQn ch6 d0 tu chtr, tg chiu tr6ch nhiQrn vA su dung bi0n ch6 vir kinh
phi quan lf 'hanh chinh theoNghi dinh s5 t:orzo0sNE-Cp ngiy 17 t1r6ng 10
ndni 2005 cua Chinh phri vA Nghi dinh sd 117/20134{E-CP ngey 07 theng 10
ndrn 2013,cira Chfnh phtr sua A6i, U6 sung rnQt s6.di0u cira Wghi dinh s6
1301200sn{E-cP.

- Thp'c hiQn co ch€ qr chu cfia dun vi sp nghiQp cdng lflp theo Nehi dlnh s6
5412016NE-CP ngey 14 thdng 6 n6m 2A16 cira Chinh phfr vA quy dinh co ch6 tp'

ciru cira t0 chric khoa hgc vd c6ng nghe c6ng lap va Ngt i dinh-s6 l4llZ0l6ND-
CP ngdy 10 th6ng 10 n[m 2016 cua Chinh phfi quy dinh co chO tU cht cria dcm vi
sil nghi6p c6ng lqp trong linh vgc kinh td vd sg nghiQp kh6c.

b) COng tdc tii chinh, ngAn s6ch:

- Thp'c hiQn giAi ngan v6n tu ngdn sdch Nhi nudc dat tr€n 90%.

. - Kip tho'i tri6n khai c6c giAi phdp A6 thgc hiQn c6c kOt 1u6n sau thanh tra,
ki0rn tra, ki6m to6n Nhd nudc v€ tdi chinh, ngdn sAch.

- 100% don vi trqc thuQc xdy dgng ban hdnh quy ch6 quAn ly, su dr,rng tdi
sAn c6ng; thuong xuyOn ki6m ffa viQc thqc hiQn cdc quy dinh vA qudn l1i tdi sAn

cOng t4i cdc don vi.

c) Kinh phi thqc hi€n vA trang bi co sd vflt chAt, thiist bi d6 dAm bdo thgc
hiQn cdng tdc CCI{C:

- Kinh phi thqc hign c6ng t6c CCHC dugc c6c cAp co thAm qryAn b6 tri,
giao trong dg todn ngAn s6ch hdng n[m cria tirng dcrn vi.

- D6u tu trang bi co sd v4t chAt, thitit bi tai B0 phfln mQt ctra tai So vd c6c
chi cpc, nhim gi6i quy0t nhu cAu chlnh.d6ng, hqp ph6p c0a ngudi ddn, doanh
nghiQp khi d0n liOn h0 cOng tilc, giiti quyet hd so TTHC.

8. XAy dg'ng vA phrit tri6n chfnh quyAl tli$n tri; chinh quyOn s6

- TiCp tqc d6m bdo 100% cdng chtc, viOn chric su dgng hQp thu diQn tu
ThAnh ph0 di3 thqc hi$n trao d6i th6ng tin, giao dich hinh chinh diQn ttr rnQt

c6ch co hiQu qud trong nQi b0 ttmg phdng ban, dor vi.

- DAy mpnh vi$c tmg dUng chfr k;f sO tai So vA c6c dcrn vi trgc thuQc nhim
b6o ddrn tinh ph6p lli ctra vfln bAn trao d6i vd an todn, an ninh thdng tin d0 thr,rc

hiQn trao dOi tirOng tin, giao dich hinh chinh diQn tu mQt c6ch c6 hieu quA trong
nOi b0 ttrng don vi; irng dr;ng chfi kf sO OOi vdi vige gti, nhfln v[n bAn diOn tu
tr0n c6c thi6t bi di dQng th6ng minh.

- DAy rnBnh img dr;ng c6ng nghe thdng tin trong quAn lf, di6u hAnh hopt
ctQng cua ngdnh; trong ph6i h. p gifra cdq phOng ban, don vi trpc thuQc, nhAt ld
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trong phuc vg ngudi ddn, doanh nghiQp vd m0 rQng vi6c su dr;ng tr6n ndn tring
cliQn thoai-thdng minh.

- Ti6p thgc thgc hiQn hiQu qud cdc phAn mcrn cta Trung uong, Thdnh ph6
cung cdp. Ndng cdp phdn m6m qudn lf v6n bin vd hd scy c6ng viQc tqi So vA cdc
dcrn vi.-trtrc thuQc, kOt n6i vdi trqc 1i6n th6ng v[n bAn Thdnh ph6 vd c6c ngu6n
vln bdh hdnh chinh cta c6c co quan Nhd nudc aO Uao dnm thdng suot trong"viec
thqc hiQn gui, nhQn v6n bdn diQn tt}.

-. ;.- Ti0p tqc thgc hiQn c6c ha{rg mpc img dung c6ng nghe th6ng tin linh vuc
nong nghigp, ndng thon thu6. P6 6n x6y gung rtrann fi,0 tro thanh: d6 rhi th6ng
minh.giai doBn 2017 - 202A, tAm nhin d6n nim 2025. Thuc hiQn Chuong trin[
chuy0n dOi s5 linh vqc n6ng nghiQp,.ndng th6n giai doan z0z0 - 202s.

.i

, - Ticp tqc thr"rc hiQn c6ng dich vp c6ng Thdnh ph6, c6ng dich vp cOng
qu69 

9i?, 
tre th6ng th6ng tin mOt cria diQn tir g6n v6i d6nh gi6 hdilong trong gi6i

quyOt hO so TTHC,

- Khuycn, kh.fch ngudi d6n, doanh nghiQp thanh to6n diQn tu'phi, l0 phf
trong gini quy6t hO so ffgC (nOu c6).

Ti0p tpc tmg dr,rng HQ th6ng quin ly ch6t lrqne theo tieu chufin qLroc gia
TCVN ISo 9001 :201 5 vd ISo dign ru vdo gi6i quyet h6 so T'THC.

Chir dQng dC xu6t circ cilp c6 thAm quy6n ch6p thudn va trien kliai thuc
hiOn sira chfi'a trp sd ldm viQc cria So vd c6c dcrn vi ir.uc thuQc. Ti6p tpc bo iri
phuong tiQn ldm vigc cho dQi ngfi cong chuc, vi€n chric t4i c6c phdng ban, don
vi trpc thuQc, dim b6o thgc hiQn t6t nhigm vu chinh'tri ctra ngdnh.

9. Thg'c hiQn cOng t{c rri6u tra xfl hQi hgc phlrc vg chi s5 ccHc (pAR
Index) cria Thirnh ph6 vA nginh; Chi sti iiai iOng cta ngu,d,i dfin, t6 .rr,i:* o6i
voi ry phUc vg cria co quan hinh chinh Nhi nu'6'c (SIfnS) vA c6c didu tra
xfl hQi hgc do Thinh ptrS tri6n khai thuc hi6n.,

- 
thy"dOng tuy0n truy0n k€t qud thgc hiQn ..orq t6c ccHC mOt cdch co

liQu quA dC nguoi dAn, doanh nghigp hiOu dung ve t6t qui thuc hi6n c6ng t6c
CCHC cria Thdnh phd vd ngdnh.

- Eim bao d0y_dir rh0ng,tin,.dir liQu cho ngudi ci6n, cloanh nghiQp khi d6n
thuc hiOn h6 so TTHC tr0n gi6y titip nh{n h0.so ia r,qo ra riet lra frun hai.tr keur
theo cdc mdu dusc quy Oinfr tai ftrOng tu sO AUz}tBlTT-VpCp ngay 23 rhang
I I n6m 2018 cira V[n phong Chinh phir hu6ng d6n thi hhnh mQt s0 iuy dinh cira
Nehi dinh s6 6lt20t gA{D-Cp e

Ti6p to.hy? kh^ao.s6t (bing phi0u), d6nh gi6 hdi long khi ngu,oi dfin,
doanh nghiQp khi dOn nQp h6 so vd nhQn k6t qud gini quyer TTIic.

. .- 
Ticp tpc trirSn klrai efai p,h6p ndng cao Chi so CCHC ctra Thdnh ph6 vA

}.gTh 
tfr.e9 o! 6nxilc Oinir Crri SO rai c6ch henh chinh (pAR Index) s6, ban, ngr\15,

Uy ban nhdn d6n qu4n, huyQn tr0n dia ban Thdnh ph5.

- Ti6p quc ph6i hgp cung c6p danh s6ch doanh nghi€p cho Uy ban Mdt tr6n T6
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qu6c ViQt Nam Thenh ph6 thpc hi6n cdng. t6c di6u tra x6 hQi hgc vA Cfri s6 CCHC
cua Thdnh ph6 va nginh hing n[m. nn6i hgrp vdi Buu dign Thanh ph5, vi4n
Ngi0n cuu Ph6t tri6n, ThAnh ph6 thgc hiQn c6ng tdc diAu tra xd hQi hgc Chi s0
CCHC cira ThAnh phO vd ngdnh.

- DAut bdo trong qu6 trinh diOu tra xd hQi hgc phuc vu Chi sri CCHC .t u

Thanh phO va cria nganh m$t c6ch kh6ch quan, khoa hgc, phdn 6nh dung kOt qun
thuc hi0n CCHC cua Thinh ph6 vi nginh.

rY. T0 CHU'C THTJC Hr$N

I. Thri tru'6'ng cdc do'n yi trgc thuQc, Ban Qufrn lf dU. 6n Chuy0n
nghnh 

l6re 
nghiQp vA Phrlt tri6n n6ng th6n,;

- Theo chuc n6ng, nhiQm vp xdy dgng k0 hoach de thUe hiqn; ddnh gi6 vd
lAy hiQu qu6 c6ng t6c CCHC ee tam didu kiQn binh xdt thi dua, khen thu'6'ng;
chju trAch nhiQrn tru6c DAng iry S0, Ban GiSm ddc So vO ktit qud thgc hi$n cdng
t6c CCHC trong pham vi quin ly ctra dcrn vi.

- Chfi dOng tham muu Sd thgc hiQn c6c nhiQm vs theo pA an xdc dinh Chi sO

CCHC ctra Thinh ph5 vi ngAnh; cbn cr? vio k6t quA ddnh gi6 Chi sO CCHC hdng
ndm cua ngAnh vi don vi d6 ri so6t nhfrng nQi dung li6n quan d0n clcrn vi vA ch0
d$ng <16 ra nhfrng gini phdp khdc phUc Chi s6 CCHC cria ngdnh vi dcrn vi.

- Einh lc! b6o c6o so ki5t, t6ng t<Ct t<Ct qud thgc hiQn Chuong trinh cAi cich
hanh chinh gui vC S0 (thdng qua V[n phdng) theo dring thdi gian quy dinh.

2. C6c phdng ban Sfr

a) VEn phdng:

- Tharn muu xdy dmg k0 hoach thgc hiQn Chucrng trinh cii cdch hdnh
chinh hang n6m dC triOn khai thgc hiQn trong pham vi So.

- Chu tri, tham mtru thgc hiQn cdng tdc chi d4o, diOu hdnh CCHC; c6i c6ch

th6 chO, cAi c6ch TTHC, xfly dlmg vi ph6t tri6n chinh quyAn diQn tr}, chinh
quyen so.

- Tham muu theo d6i, d6n d6c vi ki6m ffa, khAo s6t viQc tri6n khai thqc
hiQn K6 hopch; dinh k! b6o c6o vi ki0n nghi Ban Gi6rn d6c So c6c gidi ph6p
bAodirnKri1roachdugcthgchiQnhiQuquAvid6ngbQ.

- Td chu'c so k6t, t6ng k6t, khen thucrng c6c tfp th€, cd nhdn c6 thdnh tich
xu6t sic trong thqc hi$n c6ng t6c CCHC.

- Einh kj, tOng hqp, b6o c6o so k6t, t6ng t<Ot tet quA thgc hiQn Chuong
trirrh cdi cdch hdnh chfnh cira S0, grii Uy ban nhdn ddn ThAnh ph6, Sd NQi vU

theo clirng thoi gian quy dinh.

b) Phong T6 chirc C5n b0 chri tri, phOi trgp Vdn phdng xay dUng k6 hoach
thuc hiOn cOng tdc c6i c6ch t6 Ohuc b0 m6y hinh chinh NhA rrude, c6i c6ch ch6
dQ c6rrg vp.



ll
',

c) Ph0ng Ki6 hoech Tii chlnh chri ffi, ph6i frgp V[n ph0ng xey dsng kil
hoqch thrro-hi$n c6ng t6s c&i sdc$*e, ,hl$h cOng.

Trsng,qu{ trlnh S &&'*tltc hi$n K6 ho+ctu n6u cAn stra di5i, b6 sung n\frng
nQi dung cq"the cria K6 ho*dt, tt0 nghi cdc phdng ban, don vi c6 vdn bdn gt i u,i SO

(thdng-qua'Vin ph0ngld$ry hS, fitnh Gi6m d6c S& xem xdt, quyet dinh./.
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